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ABSTRAK 
 
NINDI PUSPITASARI, D1514070, PROSEDUR PENERIMAAN SURAT 
PEMBERITAHUAN (SPT) MASA PPh PASAL 21 DI KANTOR 
PELAYANAN PENYULUHAN DAN KONULTASI PERPAJAKAN 
(KP2KP) WONOGIRI, Program Studi Manajemen Administrasi Program 
Diploma III Fakultas Ilmu Sosial dan Politik Universitas Sebelas Maret, 2017,   
68 halaman. 
 
Pajak Penghasilan Pasal 21 merupakan salah satu sumber penerimaan 
negara. Pajak Penghasilan Pasal 21 bersumber dari penghasilan yang berupa gaji, 
upah, honor, dan tunjangan. Pelaporan Pajak Penghasilan Pasal 21 disebut  
pelaporan Surat Pemberitahuan (SPT) Masa PPh Pasal 21. Pajak Penghasilan 
Pasal 21 dipotong, disetorkan, dan dilaporkan oleh Pemotong Pajak. Surat 
Pemberitahuan (SPT) Masa sebagai sarana bagi pelapor untuk melaporkan 
perhitungan dan pembayaran pajak, sehingga dalam pelaporan harus benar dan 
lengkap sesuai dengan ketentuan perpajakan.  
Tujuan dari pengamatan ini untuk mengetahui bagaimana prosedur 
penerimaan  Surat Pemberitahuan (SPT) Masa PPh Pasal 21 di Kantor Pelayanan 
Penyuluhan dan Konsultasi (KP2KP) Wonogiri. Jenis pengamatan yang 
digunakan  adalah pendekatan deskriptif kualitatif, menggunakan teknik 
pengumpulan data dengan wawancara, observasi, mengkaji dokumen dan arsip. 
Hasil pengamatan menunjukkan bahwa penerimaan Surat Pemberitahuan 
(SPT) Masa PPh Pasal 21 di KP2KP Wonogiri dapat melalui berbagai cara yaitu 
penerimaan secara langsung, penerimaan melalui jasa kantor pos, dan melalui 
program Mobile Tax Unit (MTU) dengan prosedur penerimaan Surat 
Pemberitahuan (SPT) Masa PPh Pasal 21 di KP2KP Wonogiri yang terdiri dari 
penerimaan dokumen Surat Pemberitahuan (SPT) Masa PPh Pasal 21, penelitian 
dokumen, perekaman Surat Pemberitahuan (SPT) Masa PPh Pasal 21 dan 
pemberian Bukti Penerimaan Surat (BPS). Hambatan dalam penerimaan SPT 
Masa PPh Pasal 21 di KP2KP adalah banyak Wajib Pajak yang masih salah dalam 
pengisian SPT Masa PPh Pasal 21 dan lampiran SPT Masa PPh Pasal 21 belum 
lengkap. 
 
 
 
Kata Kunci : Prosedur Penerimaan, SPT Masa, PPh Pasal 21, KP2KP. 
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ABSTRACT  
 
Nindi Puspitasari, D1514070, THE PROCEDURE OF RECEIVING INCOME 
TAX PERIOD NOTIFICATION OF ARTICLE 21 IN TAXING 
EXTENSION AND CONSULTATION SERVICE OFFICE (KP2KP) OF 
WONOGIRI, Administration Management Undergraduate Study Program of 
Social and Political Sciences Faculty of Sebelas Maret University, 2017, 68 pages.  
 
Income Tax of Article 21 is one of state income sources. Income Tax of 
Article 21 originates from income in the form of salary, wage, honorarium, and 
benefit. The Income Tax of Article 21 reporting is called the reporting of income 
tax period Notification of Article 21 (Surat Pemberitahuan [SPT] Masa PPh 
Pasal 21). Income tax of Article 21 is deduced, deposited, and reported by Tax 
Withholder/Collector. Period Notification is the reporter’s means of reporting tax 
estimation and payment, so that the reporting should be correct and completed 
corresponding to taxing terms.  
This research aimed to find out the procedure of receiving income tax 
period Notification of Article 21 in Taxing Extension and Consultation Service 
Office (KP2KP) of Wonogiri. This study was a descriptive qualitative research 
using interview, observation, and document and archive study as the techniques of 
collecting data.  
The result of observation showed that the procedure of receiving income 
tax period Notification of Article 21 in Taxing Extension and Consultation 
Service Office (KP2KP) of Wonogiri could be done in some ways: receiving 
directly, receiving through post office service, and through Mobile Tax Unit 
(MTU); the procedure of receiving income tax period Notification of Article 21 in 
Taxing Extension and Consultation Service Office (KP2KP) of Wonogiri 
consisted of receiving notification document income tax period Notification of 
Article 21, document study, recording income tax period Notification of Article 
21, and giving Document Receiving (BPS) evidence. The constraints with 
receiving income tax period Notification of Article 21 were that many taxpayers 
still filling in the income tax period Notification of Article 21 incorrectly and 
appendix of income tax period Notification of Article 21 had not been completed 
yet.     
 
Keywords :  Procedure of Receiving, Period Notification, Income Tax of Article 
21, KP2KP 
 
 
